
INFORMATION

FOCUS 2024

44,123

REQUESTS FOR ASSISTANCE
HANDLED BY THE CONTACT-
CENTER, INCLUDING 14,876 

EMAILS, 19,605 PHONE CALLS, AND 
9,642 WEBCHAT INTERACTIONS

858
APPOINTMENTS BOOKED 

THROUGH THE “L’ESPERTO 
RISPONDE” (THE EXPERT 
ANSWERS) SERVICE, BROKEN 
DOWN AS FOLLOWS: 633 BY 

PHONE, 325 BY EMAIL, AND 533 VIA 
WEBCHAT

MEETINGS ORGANIZED BY 
THE “SALA PUBBLICO” 
SERVICE TO SUPPORT USERS 
WITH VARIOUS PROCEDURES 

REPORTS RECEIVED BY THE 

“LINEA DIRETTA
ANTICONTRAFFAZIONE”

(DIRECT ANTICOUNTERFEITING 
LINE)  CONCERNING SUSPECTED 

VIOLATIONS IF INDUSTRIAL 
PROPERTY RIGHTS

15SEMINARS
HOSTED AND DELIVERED BY 

THE « UIBM ACADEMY » 
DURING THE YEAR

2MASTERS  
ON IP

ACCREDITED WITH TRAINING 
CREDITS FOR MEMBERS OF 

PROFESSIONAL 
ASSOCIATIONS

3,000 STUDENTS

INVOLVED IN THE 
«ANTICOUNTRFEITING DAY FOR 

STUDENTS»
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57 675

6 EVENTS
HELD DURING THE 

«ANTICOUNTERFEITING 
WEEK»

2 EXHIBITIONS 
ON IP

HELD AT «PALAZZO 
PIACENTINI», THE 

HEADQUARTERS OF THE MIMIT

4 TRADE 
FAIRS

ATTENDED BY UIBM WITH ITS 
OWN INFORMATION STAND

11 NEWSLETTERS
DISTRIBUTED TO THE  
«ENTREPRENEURIAL 

ASSOCIATIONS TABLE»

3PUBBLICATIONS
RELEASED THROUGHOUT THE 

YEAR
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