
INFORMATION

FOCUS 2025

MORE THAN 65 
THOUSAND

REQUESTS FOR ASSISTANCE 
HANDLED BY THE CONTACT CENTER 

AND BY THE HELP DESK ON THE 
ONLINE FILING PORTAL, INCLUDING 

29,508 WEBCHAT INTERACTIONS

1,854
APPOINTMENTS BOOKED 

THROUGH THE «L’ESPERTO 
RISPONDE» (THE EXPERT 

ANSWERS) SERVICE

INFORMATION MEETINGS HELD 
IN THE 

“SALA PUBBLICO” 
TO PROVIDE ASSISTANCE ON 

VARIOUS PROCEDURES AND 96 
APPOINTMENTS CONDUCTED

REPORT RECEIVED BY THE «LINEA 
DIRETTA 

ANTICONTRAFFAZIONE» 
(ANTI-COUNTERFEITING DIRECT 

LINE) CONCERNING SUSPECTED 
VIOLATIONS OF INDUSTRIAL 

PROPERTY RIGHTS

8 SEMINARS
HOSTED AND DELIVERED BY THE 
« UIBM ACADEMY» DURING 

THE YEAR

2MASTERS 
ON IP

ACCREDITED WITH TRAINING 
CREDITS FOR MEMBERS OF 

PROFESSIONAL 
ASSOCIATIONS

3,400 STUDENTS

INVOLVED IN THE «ANTI-
COUNTERFEITING DAY FOR STUDENTS»
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9 EVENTS
HELD DURING THE 

«ANTI-COUNTERFEITING 
WEEK»

2 EXHIBITIONS 
ON IP

4 TRADE 
FAIRS

ATTENDED BY UIBM WITH ITS 
OWN INFORMATION STAND

11
NEWSLETTERS
DISTRIBUTED TO THE
«ENTREPRENEURIAL 
ASSOCIATION TABLE»

2PUBBLICATIONS
RELEASED THROUGHOUT 
THE YEAR
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